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Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez

Opinion Number: 2016 - 133397
Opinion Codes: - Opposed

Last Name: Hack

Rate Case Items

Phone: <<< REDACTED >>> Opinion Date: 7/25/2016

Priority: Respond within 5 business days
Closed Date: 7/25/2016 4:37 PM

Account Name: Helmuth HackFirst Name: Helmuth
Address: <<< REDACTED >>>

City: Youngtown

Cell: <<< REDACTED >>>
State: AZ

Email: <<< REDACTED >>>

Zip Code: 85363

Company: EPCOR Sewer *AAWC Division: Sewer

Nature of Opinion

Docket Position: Against

In 2013, Epcor sent their parent company, The City of Edmonton, Canada, $112 million in profits for
operations in New Mexico and Arizona. This information was made public on the parent company's web site.
After submitting this information to the Arizona Corporation Commission(ACC), the web page has since been
removed. With Epcor purchasing these operations for $450 million, at the end of year 2016, they will have
recouped their original investment. A year ago or so, Epcor wanted rate consolidation. The citizens in Sun
City were frightened by the possibility their rates could double. RUCCO step forward and brokered a deal
that they agreed to that began an immediate increase of $4 per month. There is a long standing public
reports of corruption with the Acc. State Legislatures created RUCCO to solve these claims. I do believe it
was Governor Brewer who appointed ex-CEO from Century Link to chair RUCCO, who was the one who set
forth the above mention agreement for rate increase. The Public Utilities ._ 1922 by John A. Russell,
discloses "Principles Under Which Utilities Are Regulated". 1.) Public Utility organizations are of their nature
monopolies in return the State has a right to regulate their charges and practices 2.) That such
regulation of charges and prices shall have a two-fold result in view - namely, the prevention of excessive
earnings guarantee that the earnings shall be sufficient to pay an adequate return upon the capital, after
operations, maintenance depreciation have been made. Our State Legislatures, Debbie Lesko, Rick Gray
and Tony Riverio were contacted to stop the Consolidation of Independent utility districts into one unit. I was
told that what l was asking was unconstitutional. Our State Constitution declares that the Legislature has a
duty, a responsibility and right to regulate the ACC. Item two, note "excessive profits". The Public Utility
Pyramids by Paul G. Mahoney (2008) reports on Public Utility Companies and an ACT by Congress to stop
the practice that John A. Russell's book above was supporting. In this report, these holding companies made
the same claims that Epcor Water is making now, such as, reduce accounting costs and other false
comments, such as aging systems. President Roosevelt called these companies Evil (1/4/1935). He also has
stated opposition against any action against them were contrived, which was later proven. This bill called the
Public Utility Holding Company Act of 1935 (HCA) was passed and quickly challenged in court for being
Unconstitutional. In 1938, the Supreme Court upheld the Act's constitutionality. Congress enacted the Public
Utility Holding Company Act of 1935 (HCA), which limited holding companies to owning a single,
geographically contiguous operating system and prohibit more than a single holding tier atop any operating
company. (The Public Utility Pyramids) It seems the Arizona Corporation Commission has reversed this long
standing principle at the detriment to the public. Now, a company can have little island-operating systems
and consider them contiguous. These FAIR MARKET values are nothing more than placing more profits in
the pockets of Utility Companies, and there is a Negative Return to the user. The Arizona Corporation
Committee needs to reverse past approvals concerning Sun City. Rate Consolidation based on ownership is
unconstitutional and smack against settled laws. If ACC approves this Rate Consolidation, I asked the
following be a part of the approval: 1.) That Epcor being about the sixth company since the creation of the
Sun Cities in 1960 (tacking), and that in a Municipal Law book that companies such as Epcor had 10 years
to recoup their cost and then through Eminent Domain. that all operations become locally controlled/owned.

Opinion 133397 - Page 1 of 2
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Arizona Corporation Commission
Utilities Complaint Form

2.) That EPCOR not be allowed further rate increases. 3.) That Epcor users to sever themselves from waste
treatment service, retaining water service only, if they install a stand alone waste treatment system now
available, and that this would override local jurisdictions on the matter. EPCOR claims an aging system. New
York City told me their aging system is fine, that other companies damage their system when they install
new lines. Likewise with the City of Portland, Oregon. Epcor statement of aging is false. On EPCOR's web
site, they claim they need money to treat wastewater. In Sun City, the waste is sent to the City of Tolleson,
which enlarged their original proposed treatment plant to accommodate waste from the City of Peoria and
Sun City. l hear Epcor is building a NEW system to cut them off, which will be a financial hit to Tolleson.
Sincerely, Helmuth Hack

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

SubmittedBy :

Telephone

Type:

Investigation

Opinion 133397 - Page 2 of 2



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Rchard Martinez Phone: <<< REDACTED >>>

Opinion Number: 2016 - 133374

Opinion Codes: Rate Case Items - Consolidation In Favor

Opinion Date: 7/25/2016

Pr i or i t y:  Respond wi th i n  5  bus i ness  days

Closed Date: 7/25/2016 3:46 PM

Account Name: Kay KlspertFirst Name: Kay

Address: <<< REDACTED >>>
Last Name: Klspert

City: sun city

Home: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Water *AAWC

Nature Of Opinion

Docket Number:WS-01303A-16-0145

Sun City should not be stand alone.

Docket Position: For

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133374 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone:<<< REDACTED >>> Opinion Date:7/25/2016

Opinion Number: 2016 - 133386 Priority: Respond within 5 business days

OpinionCodes: Rate Case Items - Consolidation Opposed ClosedDate:7/25/2016 4:21 PM

First Name: Linda Last Name: Zabka Account Name: Lnda Zabka

Address: <<< REDACTED >>>

City: Sun City

Home: <<< REDACTED >>>

State: AZ Zip Code: 85351

Company: EPCOR Water *AAWC Division:Water

Nature Of Opinion

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Docket Number: WS-01303A-16-0145 Docket Position:Against

The increase shared by the five districts is wrong, each district should take care of their own expences.

Investigation

SubmittedBy:

Telephone

Type:

Investigation

Opinion 133386 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

7/25/2016

Rate Case Items - Consolidation Opposed

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date:

Opinion Number: 2016 - 133380 Priority: Respond within 5 business days
Opinion Codes: Closed Date:7/25/2016 3:56PM

First Name: Linda Last Name: Welsch Account Name: Linda Welsch

Address: <<< REDACTED >>>

City: Sun City

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

As an EPCOR ratepayer and Sun City resident, I strongly object to EPCOR'S recommendation for full
consolidation of the EPCOR wastewater districts resulting in the same rate for all districts. EPCOR shows
their cost of service for our district is approximately $25 per month and the proposed consolidated rate would
be approximately $41 .02 over a 3-year time frame for out district ratepayers. That's 64.1% higher than
necessary. Our increase is being used to subsidize the three districts whose rates would drop dramatically.
Our generation has never shied away from our responsibility to earn our way and pay for the costs we incur.
We should not be forced to subsidize the other districts. They should bear the responsibility for the choices
they made ...- not us.

Date; Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133380 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez
Opinion Number: 2016 - 133378
Opinion Codes:

7/25/2016

Rate Case Items - Opposed

First Name: Larry

Address: <<< REDACTED >>>

Last Name: Zeiner

Phone: <<< REDACTED >>> Opinion Date:

Priority: Respond within 5 business days

Closed Date: 7/25/2016 3:51 PM

Account Name: Larry Zeiner

City: Fort Mohave

Home: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 86426

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number: WS-01303A~16_0145 Docket Position: Against

Docket No. WS-01303A_16-0145. I protest any rate increase and for raising our monthly sewer costs from
$64 to $89 Larry Zeiner

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By :

Telephone

Type:

Investigation

Opinion 133378 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

investigator: Richard Martinez Phone: <<< REDACTED >>>

Opinion Number: 2016 - 133379

Opinion Date:7/25/2016

Priority: Respond within 5 business days
Opinion Codes: Rate Case Items - Consolidation In Favor

Rate Case Items - Opposed

Closed Date: 7/25/2016 3:53 PM

First Name: Elizabeth
Address: <<< REDACTED>>>

City: Forl Mohave

Home: <<<REDACTED >>>

Last Name: Nelson Account Name: Elizabeth Nelson

State: AZ

Cell: <<< REDACTED >>>

Zip Code: 86426

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-_6-0145 Docket Position: For

We are for consolidation and against a rate increase. It is difficult on a fixed income to have to pay such a
large increase for the sewer. It is a huge increase for our family.

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133379 Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Opinion Date: 7/25/2016

Pr ior i t y :  Respond  wi t h in  5  bus iness  days

Invest igator : Richar d  Mar t inez Phone: <<< REDACTED >>>

Op in io n  Nu m b e r :  2 0 1 6  -  1 3 3 3 7 7
Opinion Codes: Rate Case Items - Consolidation In Favor

Rate Case Items - Opposed

Closed Date: 7/25/2016 3:48 PM

L a s t  Na m e :  L y n n Account Name: Jack 8< Jenny LynnF i r s t  Nam e:  Jack  &  Jenny
Address: <<< REDACTED >>>

City: Fort Mohave

Home: <<< REDACTED >>>
State: AZ

Email: <<< REDACTED >>>

Zip Code: 86426

C o m p a n y :  E P C O R  S e w e r  * A A W C

Nature Of Opinion

Docket Number: WS-01303A-16-0145

a) support consolidation. b) protest any rate increaser

Docket Position: For

Date: Analyst:

7/25/2016 Richard Martinez

entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133377 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 7/25/2016

Pr i or i t y:  Respond wi th i n  5  busi ness  days

Opinion Codes: Rate Case items - Consolidation Opposed Closed Date: 7/25/2016 4:13 PM

First Name: Douglas Last Name: Shan berger Account Name: Douglas
Shan berger

Address: <<< REDACTED >>>

City: Sun City

Home: <<< REDACTED >>>

Investigator: Richard Martinez
Opinion Number: 2016 - 133384

State: AZ

Home: <<< REDACTED >>>

Zip Code: 85351

Email: <<< REDACTED >>>

Company: EPCOR Water *AAWC Division: Water

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position: Against

As EPCOR ratepayer we do not accept EPCOR's recommendation for ful l  consolidation of the wastewater
districts resulting in the same rate for all districts. To accept your recommendation would cost approximately
$16 more per month over a 3 year time frame. We do not wish to subsidize the other three districts as their
rates would drop and ours would rise dramatically. Thank you for considering our SCHOA needs and
responsibi l i t ies. Doug & Norine Shan berger

Date: Analyst:

7/25/2016 Richard Martinez

Noted for the record and file in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133384 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez

Opinion Number: 2016 - 133388
Opinion Codes: Rate Case Items - Opposed

Last Name: Willhite

Phone: <<< REDACTED >>> Opinion Date: 7/25/2016

Priority: Respond within 5 business days
Closed Date: 7/25/2016 4:24 PM

Account Name: Eileen WillhiteFirst Name: Eileen
Address: <<< REDACTED >>>

City: Sun City

cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

Please so not lump us together with places l ike Anthem, we are all retired and on fixed incomes and can not
afford higher uti l i t ies bil ls. Usually there are only 2 people per house hold and often only one person. We do
not use the amount of water that a family house hold would use. Most of us do not use dishwashers we do
dished by hand there are so few dishes to do when there is only 1 or 2 of you. We do not use the washing
machine as much as a family of 4 or 5 people do. We are not the same and should not be lumped with those
types of neighborhoods and then be included in the rate hike.

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133388 - Page 1 of 1
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

First Name: Doug

Address: <<< REDACTED >>>

Investigator: Richard Martinez Phone: <<< REDACTED >>> OpinionDate: 7/25/2016

Opinion Number: 2016 - 133391 Priority: Respond within 5 business days

OpinionCodes: Rate Case Items .- Consolidation Opposed ClosedDate:7/25/2016 4:29PM

Last Name: Sparks Account Name: Doug Sparks

City: Sun City Zip Code: 85351

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division:Sewer

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

As an EPCOR ratepayer and Sun city resident, I strongly object to EPCOR's recommendation for full
consolidation of the EPCOR wastewater districts. Our generation has never shied away from our
responsibility to earn ourway and pay for the costs we incur. We should not be forced to subsidize the other
districts. This could be a real hardship on our retired residents whore living on fixed incomes.

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

J

Opinion 133391 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date:7/25/2016

Opinion Number: 2016 - 133390 Priority: Respond within 5 business days

Opinion Codes: Rate Case Items .- Consolidation Opposed Closed Date:7/25/2016 4:28PM

Last Name: Sparks Account Name: Judie SparksFirst Name: Judie

Address: <<< REDACTED >>>

City: Sun City

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Dpinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

As an EPCOR ratepayer & Sun City resident, I STRONGLY object to EPCOR's recommendation for full
consolidation of the EPCOR wastewater districts. Please leave Sun City out of ANY consolidation plans.

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

*

Opinion 133390 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

First Name: Helene

Address: <<< REDACTED >>>

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date:7/25/2016

Opinion Number: 2016 - 133394 Priority: Respond within 5 business days

OpinionCodes: Rate Case Items - Consolidation Opposed Closed Date:7/25/2016 4:32PM

Last Name: summers Account Name: Helene summers

City: Sun City Zip Code: 85351

Home: <<< REDACTED >>>

State: AZ

Home: <<< REDACTED >>> Email: <<< REDACTED >>>

Company: EPCOR Water *AAwc Division:Water

Nature of Opinion

Docket Number:WS-01303A-_6-0145

No No No!!!

Docket Position: Against

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By :

Telephone

Type:

Investigation

Opinion 133394 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Opinion Date: 7/25/2016

Opinion Number: 2018 - 133395 Priority: Respond within 5 business days

OpinionCodes: Rate Case items - Consolidation Opposed Closed Date:7/25/2016 4:35PM

Last Name: Gallagher Account Name:Nancy Gallagher

Phone: <<< REDACTED >>>

First Name: Nancy

Address: <<< REDACTED >>>

City: Sun City

Home: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Water *AAWC Division:Water

Nature Of Opinion

Docket Position: Against

I am an EPCOR rate payer and a Sun City resident. EPCOR determined the cost of service to be $25.00.
Under there proposed plan this wil l jump to $40.00. l do not feel this is equatable since other districts cost of
service is much more than the $25.00. Please vote against ful l  consolidation.

DocketNumber:WS-01303A~16-0145

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133395 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez

Opinion Number: 2016 - 133396
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 7/25/2016

Priority: Respond within 5 business days
Closed Date: 7/25/2016 4:36 PM

Account Name: Barbara BeckFirst Name: Barbara
Address: <<< REDACTED >>>

Last Name: Beck

City: Sun City

Home: <<< REDACTED >>>

State: AZ

Cell: <<< REDACTED >>>

Zip Code: 85351

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Position: Against

We here in Sun City are all on fixed incomes, some may have more money than others but, on the big
picture we don't get raises either. The groceries keep going up,the Rec. Center keeps raising the rate also.
Where are we supposed to get all this money? If there was such a thing as a money tree I wouldn't have any
worries. Thank you, Barbara Beck

Docket Number: WS-01303A-16-0145

Date: Analyst:

7/25/2016 Richard Martinez

Entered for therecord and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133396 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Rchard Martinez Phone: <<< REDACTED >>>

Cpinion Number: 2016 - 133398

Opinion Codes: Rate Case Items - Consolidation In Favor

Rate Case Items - Opposed

Cpinion Date: 7/25/2016

Pr io r i t y :  Respond  wi t h in  5  bus iness  days
Closed Date: 7/25/2016 4:39 PM

First Name: Rita

Address: <<< REDACTED >>>

City:Fort Mohave

Home: <<< REDACTED >>>

Last Name: Graham Account Name: Rita Graham

State: AZ

Cell: <<< REDACTED >>>

Zip Code: 86426

Email: <<< REDACTED >>>

C o m p a n y :  E P C O R  S e w e r  * A A W C

Nature of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: For

As a retired person l iving on a fixed income, it is very hard to pay the fee increases for our sewer systems
that are so far above the cost of l iving. Should you allow the $89 per month increase that would be more
then double the charge since we moved in on Nov. 2003. Please do not approve this increase. I do
understand that there might be a consolidation of this Company that would bring about a considerable rate
reduction. If that is so, l urge you to work for that for the good of us rate payers, or us LITTLE PEOPLE!!!!
Thank you for understanding our position.

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133398 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez

Opinion Number: 2016 - 133399

OpinionCodes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 7/25/2016

Priority: Respond within 5 business days
Closed Date: 7/25/2016 4:40 PM

Account Name: Rhonda GodbehereLast Name: GodbehereFirst Name: Rhonda
Address: <<< REDACTED >>>

City: Fort mohave

Cell:<<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 86426

C o m p a n y :  E P C O R  S e w e r  * A A W C Division: Sewer

Nature of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

Please do not raise sewer..lot of retired people living on fixed income...we need help with the utilities..this will
hurt so many people trying to survive.

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133399 - Page 1 of 1
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date: 7/25/2016

Opinion Number: 2016 - 133418 Priority: Respond within 5 business days

Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date: 7/25/2016 4:41 PM

First Name: Richard Last Name: Brudeseth Account Name: Richard Brudeseth

Address: <<< REDACTED >>>

City: Sun City

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Water *AAWC Division: Water

Nature Of Opinion

Docket Position: Against

I bought a home several years ago in Sun City because it made retirement affordable. I could not afford the
nicer homes in Sun City West. Low water rates are part of Sun City's affordability. It is unfair that Sun City
residents should have their rates increased, while those living in more affluent areas would have their rates
reduced. Epcor knew there were different water rates and costs of doing business in the various water
districts they acquired, and they chose to acquire them. It is not right to change these rates for the sake of
making Epcor's bookkeeping and business operation simpler. They knew what they were getting into when
they bought these systems, and those of us living in Sun City should not be victimized by this monopoly's
efforts to increase their profits.

Docket Number: WS-01303A-16-0145

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133418 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 7/25/2016

Pr i or i t y:  Respond wi th i n  5  busi ness  days

Opinion Codes: Rate Case Items .. Consolidation Opposed Closed Date: 7/25/2016 4:43 PM

Fi rst  Nam e:  Judi th L a s t N a m e :  M o w A c c o u n t Name: Judith Mow

Address: <<< REDACTED >>>

City: Sun City

Cell: <<< REDACTED >>>

Investigator: Richard Martinez
Opinion Number: 2016 - 133424

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Home: <<< REDACTED >>>

Company: EPCOR Water *AAWC

Nature Of Opinion

Docket Position: Against

As an EPCOR ratepayer and Sun City resident, I strongly object to EPCOR's recommendation for ful l
consolidation of the EPCOR wastewater districts, since we would be the only district to incur an increase.
Sun City residents are mostly retired and living on a fixed income. We do not have children l iving with us and
we live in single dwell ing homes or condos and do not use the amounts of water that the other districts such
as Anthem, Agua Fria and Mohave do. They are homes with chi ldren and therefore they use much more
amounts of water than Sun City residents. So why should Sun City have to consolidate to pay for the other
districts' excess use of wastewater usage? An increase from $22.11 to $41 .02 a month over 12 months is an
extra $227 a year. Fairness and greater efficiency should be brought to Sun City residents. Thank you.

Docket Number: WS-01303A-_6-0145

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control

Investigation

Submitted By :

Telephone

Type:

Investigation

Opinion 133424 - Page 1 of 1
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez

Opinion Number: 2016 - 133425

Opinion Codes:

Phone: <<< REDACTED >>> Opinion Date: 7/25/2016

Priority: Respond within 5 business days

Rate Case Items - Consolidation Opposed Closed Date: 7/25/2016 4:44 PM

Last Name: Christian Account Name: Virginia ChristanFirst Name: Virginia
Address: <<< REDACTED >>>

City:Sun City ZipCode: 85351
Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Company: EPCOR Water *AAWC Division:Water

Nature Of Opinion

Docket Number: WS-01303A-16-0145 Docket Position:Against

I am objecting to EPCOR's suggested full consolidation of costs/rates for Sun City residents in this "|ong-
standing" district. I believe it to be unfair to this community of seniors on fixed incomes.

Date: Analyst:

7/25/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation

Opinion 133425 - Page 1 of 1



WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date:7/26/2016

Opinion Number: 2016 - 133421 Priority: Respond within 5 business days

OpinionCodes: Rate Case Items - Consolidation Opposed Closed Date:7/26/2016 8:57AM

First Name: Tracie Last Name: McGuffie Account Name: Trace McGuffe

Address: <<< REDACTED >>>

City: Sun City

Cell: <<< REDACTED >>>

State: AZ ZipCode:85373

Email: <<< REDACTED >>>

Company: EPCOR Sewer *AAWC Division: Sewer

Nature Of Opinion

Docket Position: Against

As a ratepayer and Sun City resident, I STRONGLY object to EPCOR'S recommendation for ful l
consolidation of the EPCOR wastewater districts. EPCOR shows their cost of service for our district is
approximately $25 per month and the consolidation rate would be $41 .02 per month for our district
ratepayers. That's a 85.5% increase over a 3-year t imeframe.

DocketNumber:WS-01303A-_6-0145

Date: Analyst:

7/26/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

7/26/2016

First Name: Eddie

Address: <<< REDACTED >>>

Investigator: Richard Martinez Phone: <<< REDACTED >>> Opinion Date:

Opinion Number: 2016 - 133434 Priority: Respond within 5 business days
Opinion Codes: Rate Case Items - Consolidation Opposed Closed Date:7/26/2016 8:24 AM

Account Name: Eddie ScritchfieldLast Name: Scritchfield

City: Sun City

Cell:<<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351

Company: EPCOR Water *AAWC Division:Water

Nature Of Opinion

Docket Number:WS-01303A-16-0145 Docket Position: Against

As a EPCOR ratepayer and sun city resident I strongly object to EPCOR's recommendation for full
consolidation of the EPCOR wastewater districts. EPCOR shows there cost of service for our district is
approximately $25 per month and the consolidated rate would be more than $40 per month for our district
ratepayers. Our generation has never shied away from our responsibility to earn our way and pay the costs
we incur. We should not be forced to subsidize the other districts. After all, this is the United States! Please
"vote against this full consolidation!"

Date: Analyst:

7/26/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

SubmittedBy :

Telephone

Type:

Investigation
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WS-01303A-16-0145

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Richard Martinez
Opinion Number: 2016 - 133436 Priority: Respond within 5 business days

OpinionCodes: Rate Case Items - Consolidation Opposed Closed Date:7/26/2016 8:25 AM

Phone: <<< REDACTED >>> Opinion Date: 7/26/2016

First Name: Norma Last Name: Scritchfield Account Name: Norma Scritchfield

Address: <<< REDACTED >>>

City: Sun City

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Zip Code: 85351-3728

Company: EPCOR Water *AAWC Division:Water

Nature Of Opinion

Docket Position: Against

As a EPCOR ratepayer and sun city resident I strongly object to EPCOR's recommendation for ful l
consolidation of the EPCGR wastewater districts. EPCOR shows there cost of service for our district is
approximately $25 per month and the consolidated rate would be more than $40 per month for our district
ratepayers. Gur generation has never shied away from our respondsibil ity to earn our way and pay the costs
we incur. We should not be forced to subsidize the other districts. After all, this is the United States! Please
"vote against this full consolidation!"

Docket Number:WS-01303A-16--145

Date: Analyst:

7/26/2016 Richard Martinez

Entered for the record and filed in Docket Control.

Investigation

Submitted By:

Telephone

Type:

Investigation
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